
SMO OT H  PORT  
CAL L S  
G LOBA LLY

We understand how 

stressful and costly delays 

and mistakes can be 

One, seemingly small matter, can 

generate serious consequences. 

That is why we solve problems 

before they have even happened 

and work with some of the best 

local agents in the world.

With MasOceans, a maritime ships agent which 

represents proven local agents worldwide
cargo operations, husbandry matters, bunkering calls, repairs & supply

www.masoceans.comwww.masoceans.com

ONE.
One point of contact, 

speaking your 

language, ensuring 

correct follow-up by 

experts across 

the maritime industry.

AHEAD.
Our team is always 

two steps ahead, so 

you can focus on your 

other priorities 

knowing your port 

needs are handled 

with care and 

precision.

LOCAL.
A team local to you in 

Switzerland and to 

your vessel in the 

country of its port call, 

leveraging their 

knowledge and 

network for smooth 

coordination.

Y O U R  V E S S E L S ,  O U R  P O R T S

T H R E E  S T E P S  T O  S M O O T H  S A I L I N G

S M O O T H  P O R T  C A L L S  W I T H  O U R  L O C A L  A G E N T S  G L O B A L L Y

We know how frustrating and 

expensive that can be. 

We created MasOceans and 

partnered with proven, local 

agents to make this a thing of 

the past. 

www.masoceans.com     |     martaxelle@masoceans.com     |     +41 (0) 22 552 0051 BOOK A PORT
BOOK A PORT

20 AGENTS   |    508 PORTS   |   33’467 PORT  CALLS   |    133 OFFICES   |   1,202 PEOPLE
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Are you tired of speaking 

with multiple points of contact 

and having to make sense 

of communications in poor 

English?

Of agents and ships 

agencies taking your business, 

but not going the extra mile to 

reduce, and even prevent, costly 

delays and errors?
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PORT CALLS – Consistent 

operational performance across 

Indonesian waters, ensuring smooth 

coordination and full regulatory 

compliance.

Top quality solutions for all shipping, agency and logistics services: provides ship clearance 
(in/out), crew changes, vessel lay-up, dry-docking/repair coordination, husbandry services 
(owner's matters), spare parts clearance and delivery, and protective agency services.

Shipping

Book a port

Indonesia

Y O U R  V E S S E L S ,  O U R  P O R T S

SMOOTH PORT 
CALLS IN
INDONESIA
With MasOceans, a maritime ships agent which 

represents proven local agents worldwide

www.masoceans.com

Cargo operations, husbandry managers, bunkering calls, repairs & supply

PEOPLE –

Experienced professionals 

handling all port 

and  regulatory formalities 

for every type of vessel.

PT. Trans Shipping Agency 

Indonesia has grown to become 

one of the largest independent 

port & shipping service providers 

in the Indonesia region.

Aceh
Adang Bay
Amurang
Anggrek
Asam Asam
Bali/Benoa
Balikpapan
Banten (Anyer, Cigading, 
Ciwandan, Merak)
Banyuwangi
Batam
Bayah
Belawan
Bengkulu
Biringkassi
Bitung
Bontang
Bula
Cilegon
Cilacap
Cirebon

Dumai
Futong
Gorontalo
Gresik
Indramayu/Balongan
Jakarta/Tj. Priok
Jambi/Muara Sabak
Jayapura
Kaliorang
Kendari
Kendawangan
Kintap
Kuala Enok
Kuala Tanjung
Labuan Uki
Lampung
Likupang
Lubuk Gaung
Luwuk
Maura Satui
Makassar

Manado
Medan (Belawan)
Meulaboh
Morowali/Bahodopi
Muara Banyuasin
Muara Berau
Muara Pantai
Muara Sugihan
Nipah Islands
Nunukan
Obi Island
Pacitan
Padang
Padang Tikar
Palembang
Palu
Panjang
Paiton
Patimban
Pelabuhan Ratu
Pelintung

Pomala
Probolinggo
Samarinda
Sambu Islands
Sampit
Sangatta
Semarang
Situbondo
Sorong
Stagen
Suralaya
Sungai Pakning
Surabaya
Taboneo
Tanjung Balai Karimun
Tanjung Bara
Tanjung Jati
Tanjung Pemancingan
Tanjung Sabau
Tarahan
Tarakan

Teluk Bayur
Teluk Semangka
Ternate
Toli Toli
Tobelo
Tuban
Weda
OPL Aceh
OPL Batam
OPL Belawan
OPL Bontang
OPL Bula Ambon
OPL Jayapura
OPL Lombok Strait
OPL Samarinda
OPL Situbondo
OPL Sunda Strait
OPL Tobelo
OPL Banyuwangi
OPL Bitung

A team shaped by years of hands-on work in Indonesian maritime logistics, combining 
proceduraL accuracy with a deep understanding of regional port environments.

Experience

Trusted connections across key authorities, terminals and service providers, enabling  timely 
decisions, clear communication and efficient vessel handling  from start to finish.

Network 

T S A S H I P P I N G  A G E N C Y  – O U R  A G E N T  I N  I N D O N E S I A

S M O O T H  P O R T  C A L L S  W I T H T S A  S H I P P I N G  A G E N C Y

Quality Management System ISO 9001:2015 / Environmental Management System ISO 14001:2015 
/  Occupational Health & Safety Management System ISO 45001:2018.

Quality
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YOUR VESSELS, OUR PORTS

BOOK A PORT

martaxelle@masoceans.com
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